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Notes 5%:
This Guide should be read in conjunction with the Application Form.
Y55 | FEHLER FE AR — OB R,
This Guide is in English and Chinese. In case of discrepancies or contradiction, the English version shall prevail.

RIEBIBEX R B XRAE, MEDL, —BILEXRERZE,
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Guide to Application for Travel Agents Incentive Scheme (Inbound)
RIT4E BB EHEI(AR) B i eI

1. Introduction Fﬁﬁ“

1.1  The Travel Agents Incentive Scheme is funded by the HKSAR Government (“Government”) and comprises
two parts, namely inbound travel (administered by the Hong Kong Tourism Board (HKTB)) and outbound
travel (administered by the Travel Industry Council of Hong Kong (TIC)). It aims to provide cash incentives
for travel agents based on the number of inbound and outbound overnight travellers they serve.

[TRATH ERENET ) REBRITEEBFREEDR), 2R ARRKEFREBKEZREBIRER)RIE)
M RRE(REERERZEED)RIE) MRS, SERRITHES AR HEERKRENHEE, M
FRATHH IR BEIR T 50ED,

1.2 (a) Applicable on or before 31 March 2023: The maximum number of eligible travellers for which cash
incentives can be disbursed to a travel agent is 1,000, which include inbound travellers (cash incentives of
HK$120 each) and outbound travellers (cash incentives of HK$100 each).

(b) Applicable after 31 March 2023: The maximum number of eligible travellers for which cash incentives
can be disbursed to a travel agent is 500 and cash incentive of HK$100 for each inbound and outbound
traveller.

(2) 2023 F 3 A 31 Bk BIEMA: SRKTHAERS DB S ERKREHRE LIRD 1,000 A, &
PaEAERECREEREME 120 T) MEHERECGRE=E 7R EE 100 7T),

(b) 2023 F 3 B 31 AREA: BRKITHABRRESSEBNATEAERKEHE LR% 500 A, ARKE
M HIERE IR S5 E 7= 100 TT,

1.3 This Guide to Application is solely for the Travel Agents Incentive Scheme (Inbound). Applicants wishing to
apply for the Travel Agents Incentive Scheme (Outbound) should refer to a separate Guide to Application

provided by the TIC.
RERFEIE S| LERARKITH BN ETBI(AIR), MBFRITHBEEI(HIER), F2ERESNRFE
% I o

1.4 Applicants should read the following information carefully before submitting their applications.

RZEBFECE, FAFAREUTRE,
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2. Eligibility of Applicant B 35& &1&

2.1 The Applicant must be a travel agent that fulfils the following two conditions concurrently:
FEEE W ARRIRTT ST MIRERARIRITAL:

B holding by 23 October 2019 (i.c. the date on which the HKSAR Government, jointly with the HKTB and
the TIC, announced the Travel Agents Incentive Scheme) a valid travel agent’s licence issued under the
then Travel Agents Ordinance (applicable on or before 31 March 2023)/holding by 22 February 2023 a
valid travel agents licence issued under the Travel Industry Ordinance (Cap. 634) (applicable after 31
March 2023); and

FX 2019 £ 10 B 23 HENEBERITHEBABRERZERIMKESE S [MRITHEEEE EH)
FaERE (RITRIEEGEG)) (2023 % 3 A 31 HeZ @A)/ 2023 £ 2 B 22 BiFER (FRizs
&F) (5 634 E) HHMBMRITREMEIEQ2023 £ 3 B 31 B&ER), UK

B continuing to hold a valid travel agent’s licence when cash incentives are disbursed by the HKTB to the
travel agent.

IS DR RITH IR S B, (HRESE AR TR,
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3.

3.1

3.2

33

34

4.1

Cash Incentives for Hong Kong Inbound Travel Agents EEANERITHAIREE

The Applicant is eligible to a cash incentive of HK$120 (on or before 31 March 2023) or HK$100 (after 31 March
2023) for each inbound traveller whose hotel accommodation at a licensed Hong Kong hotel is arranged
by the Applicant within the eligible period (i.e. between 23 October 2019 and 30 June 2023 (both
dates inclusive)), and who lodges in that hotel within the aforesaid eligible period.

RiIEEASEANERENGERIMEIR 2019 F 10 B 23 Hig, £2023F 6 8 30 HALEREMXK
SIEEN)FEFTEEFEIEEE, MARENZAERARAEROBE, AIESEE 120 752023
£ 3 B 31 HekZza0)sk 100 75(2023 £ 3 A 31 B 2 #)HIREEE,

Licensed Hong Kong hotels refer to those on the list published on the Home Affairs Department’s official

website at the time of the inbound traveller’s stay in Hong Kong. For a full list of licensed hotels in Hong
Kong, please visit: https://www.hadla.gov.hk/en/licensing_matters/hotels/search.php

EEFEBEEURE S SHRTERIEBREE S EAMHNRERLE, BREEEFMEENED
Z B, FFZ2 M https://www.hadla.gov.hk/tc/licensing_matters/hotels/search.php

Applications must not be submitted until after the lodging of inbound travellers in licensed Hong Kong hotels.

FREREARKEAEEERFEBEER, FTRREER.

Applicants are not eligible to apply for the Travel Agents Incentive Scheme (Inbound) if they have used or
intend to use the same inbound trip for application for other funding support from the HKTB or HKSAR
Government/semi-government organisations.

FRFEE MR EERSFTEERR— ARRIZER B B E R E B ITEREBUT/+ BSR4
MEREMED), ST ERBRITLREBEEI(AR)BER,

Application Period and Procedures EEEHAR R F1E

Application Period EHE5HAR

4.1.1 According to the check-out date of eligible hotel stay by an inbound traveller, all applications must
be submitted to the HKTB on or before the following relevant application deadline in accordance
with the steps below. Late submissions will not be accepted.

DINERESERBEEBERE QIFE, BHFEELANTIERMR R T S RIE
RHFHRRER. RPREINAFOITE,

Eligible hotel check-out date Relevant application deadline for cash incentives
AEREEEREBH HE R R AR B = AV HA PR
1-28 February 2023 31 March 2023
202342 A 1-28 H 202343 A 31 H
1-31 March 2023 30 April 2023
202343 1-31 H 20234 H30H
1-30 April 2023 31 May 2023
2023 4F 4 H 1-30 H 2023 45 H 31 H
1-31 May 2023 30 June 2023
202345 H 1-31 H 2023 46 H 30 H
1-30 June 2023 31 July 2023
2023 4F 6 H 1-30 H 202347 H 31 H
4.1.2 The date of submission of an application means the time when all the documents required

in clause 4.2 of application procedures below are submitted to the HKTB.

RXHFRAS, SURZEREEMELUTREFES 42 BRFEXANERA%E,
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4.2 Application Procedures 55 F{8

4.2.1 The Applicant must send the fully completed Application Form and supporting documents to the
HKTB by post or in person.

B E AU F SR 5 MR RIRIIBZ B B RIS M+,

Address of the HKTB_Jifk & Fithhit:

11th Floor, Citicorp Centre, 18 Whitfield Road, North Point, Hong Kong
BEBIAEGERE 18 SHEREEF O 1112

Reference: Travel Agents Incentive Scheme (Inbound)
FTHR: IRATH ERBIETBI(AIR)
(Office hours: Mondays to Fridays, 09:00to 18:00 ¥ .\F5 /2] EHI—F A, FLIFFE FF6H)

422 Please submit the following documents to the HKTB:
FIE TR SRR

B A completed Application Form;
BHHRFEX;

B A copy of the business registration and travel agent’s licence of the Applicant for first-time
applications; and

BXREFERARIPFENPEZTERKITRER BRI, &

B Supporting documents:

EELED

(A) If the Applicant (i.e. travel agent) can provide the Hotel Room Confirmation Number(s):

IR H 52 (AR THL) BEHHE LT I 5 T e 58 9

Hotel Reservation Order (R0O)* containing the following information:

HELUTERNB/E R E

- Hotel Room Confirmation Number(s) issued by the hotel lodged by inbound traveller(s)
A AR E AERYE SR AR B B MRS

- Name of the Applicant (i.e. travel agent) and (if applicable) name of the wholesaler*
RS (B FRATH) R (A0E R ) it 22 B Y 4 e

- Name of the hotel lodged by inbound traveller(s) AIBIE A(FEREEZHE

- Check-in and check-out dates AfE MR 7 HEHA

- No. of inbound traveller(s) involved FT# AIEIE A

- Booking confirmation date #EEFE5] HHA

* For booking of hotel room(s) with the hotel direct, please provide the RO issued by
hotel to the Applicant (i.e. travel agent)

BTG TR B B, Gt AT ) B 5 2 (R T#E) BB M A TR T
*  For booking of hotel room(s) with the wholesaler, please provide the RO issued by the

wholesaler to the Applicant (i.e. travel agent)
TAIS_Guide to Application_Mar 2023 5



I R TR EE B, BiE I I 5 2 AUk T B IR T B

(B) If the Applicant (i.e. travel agent) cannot provide the Hotel Room Confirmation
Number(s):

YR 52 (B TH) B R B J [ e s ot o

(i)  For booking of hotel room(s) with the hotel direct, please provide:
A E B 7R B ], e

Hotel Stay Confirmation Letter signed by the hotel director of sales/director of
marketing (or a hotel manager of the equivalent or a higher authority) of the hotel
lodged by inbound traveller(s) with a company chop to the Applicant (i.e. travel
agent)

RBERANERE MERNEE 2 & E R85 S5 B (S REE/ U EBETREE

REBYEERNRER., BEEEEEARTHD BB R E

(ii)  For booking of hotel room(s) with the wholesaler, please provide:
U B 7R L E ], et

1) Hotel Stay Confirmation Letter signed by the hotel director of sales/director of
marketing (or a hotel manager of the equivalent or a higher authority) of the
hotel lodged by inbound traveller(s) with a company chop to the wholesaler;
and

A BARRE NMERES © & M85 2 h 518 B (S F %/ U EBHTH
BERBEBERANREN, ERIGHBEIESEERZE R

2) Transaction record proof between the wholesaler and the Applicant (i.e. travel
agent) containing the following information:

HEE PR AN R 3B E (BIIRITAL) < M E B U T BRI K Z ADERE 5

- Names of the Applicant (i.e. travel agent) and name of the wholesaler A &5
EEIFATH) R R 2 1E

- Name of the hotel lodged by inbound traveller(s) AIRKE AENEE %
7

- Check-in and check-out dates AfEXEE B

- No. of inbound traveller(s) involved FT# AIERE A

- Booking confirmation date % FE5] HHA

423 Owing to privacy concern, please do not send travellers’ names and personal information to the
HKTB.

HENLBEZR, FOFKRELFTREBABNLUEAEAZREERER,
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424 Applicants may be required to provide additional or supplementary information to support their
applications. The HKTB reserves the right to not further process an application if the Applicant fails
to provide the required information.

IREERERIERFER, FJREERKFFERBENSMFTENLEIFHRR, MHFERER
HIrFER, KERERRILZEETHBE,

4.3 Assessment of Applications and Disbursement of Cash Incentives B 552 1% KM IR & 5 BN 25K

4.3.1 Applications will be assessed by the HKTB on a monthly basis. The Applicant will be notified of
the application result (successful or otherwise) by the HKTB by email. For successful applications
as received in a monthly application period, the HKTB will disburse cash incentive(s) to
successful Applicants directly into the bank account provided by the Applicant within one month
counting from the last day of that monthly application period.

RERFZ A ERBH. KERGUBBEAFRFRERENID)BAPHFE, SR HH
IR ENE B RIS, RERENZA FFMERR —REAN—EAN, SBFTIAEE
AR HFERME ORITRO,

5. Enquiry =i

5.1  For enquiries, please contact the HKTB:
INEEN, FEOEIRER, FIBOT:

Telephone FE&E: 2807 6407
Email EH: Inbound@hktb.com

6. Important Notes HEEEHE

6.1  The source of business for the booking(s) should originate from non-Hong Kong travel agents.

TRRTREGRIER B IER BIRITRER,

6.2 The HKTB reserves the rights to validate information directly with hotels for audit purposes.
& R R B RERN BRI BISFE R X,

6.3  The Applicant should complete the Application Form and provide all supporting documents in a timely and
truthful manner.

B W /RERT RN BB 2 R IB RIRBLAT B sE A X 1

6.4 The HKTB reserves the final discretion and right to amend this “Guide to Application” without prior notice.
IR BB RIENATE I NANBEMBASLBN, LREEERERE,

6.5 The HKTB’s decision on accepting or rejecting any application is final.

3% R YR N SRR B B I RASOREE,
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